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Mpuka3 MuHTpyaa Poccum ot 18.11.2013 N 678H

"06 yTBepxaeHn NnpodeccMoHanbHOro ctaHdapTa "PykoBoauTenb [JokyMeHT npepocTaBneH KoHcynbrauTlnroc
opraHusaumu coumann... [aTta coxpaHeHus: 18.07.2016

3apeructpupoaHo B MuHtocte Poccum 31 gekabps 2013 r. N 30970

MWHUCTEPCTBO TPYOA U COLMATIbHOW 3ALLUUTLI POCCUACKOW ®EQEPALIN

NPUKA3
oT 18 Hos6pA 2013 1. N 678H

OB YTBEPXAEHWN NPO®ECCUOHANIbHOIO CTAHOAPTA
"PYKOBOAUTEJIb OPFTAHU3ALUU COLUMATIbHOIO OBCITYXXUBAHUA"

KoHcynbTaHTlntoc: npumeydaHue.

MoctaHoBneHuem [paButensctBa P® ot 23.09.2014 N 970 B [lpaBuna paspaboTku, YTBEPXOAEHUS W
npuMeHeHuUsi npodeccuoHanbHbIX ctaHaapTos, YTB. [loctaHoBneHvem [lpaButensctBa P® ot 22.01.2013 N 23,
BHeceHbl M3MeHeHusa. Hopma, npegycmartpuBalollas yTBepXaeHne npogeccuoHansHoro craHgapra, CogepXutcs B
nyHkTe 16 HoBow pepakuuu Mpasun.

B cootBetcTBUM C nyHkTOM 22 T[lpaBun paspaboTku, yTBEpXOEHUS W MNPUMEHEHUS NPOodEeCcCMOHarnbHbIX
cTaHOapToB, YTBEPXAEHHbIX NocTaHoBneHueM [NpasutensctBa Poccuiickon ®epepauumn ot 22 aHeaps 2013 r. N 23
(CobpaHue 3akoHogaTenbcTBa Poccuinckon ®egepaunm, 2013, N 4, c1. 293), nprkasbiBato:

1. YTBepantb npwunaraembii npodeccuoHarnbHbil cTaHgapT "PykoBoauTenb oOpraHusaumm  COuMarnbHOro
obcnyxumBaHus",

2. YCcTaHoBUTb, YTO nNpodheccuoHanbHbin ctaHaapT "PykoBoauTens opraHMsauuu couunansHoro obcenyxmnsaHus"
npuMeHsieTca paboTtogatenamu npu opMUpoOBaHWM KagpoBOW MOMUTUKA U B YNpaBieHWM nepcoHanom, npu
opraHmsaumm oby4veHuss u atrectaumm pabOTHMKOB, 3aKMOYEeHWUM TPYOOBbIX [OrOBOPOB, Pa3paboTKe LOIMKHOCTHBLIX
WHCTPYKLUUIN 1 YyCTaHOBMEHMM CUCTEM onnaTbl Tpyda ¢ 1 aHBapsa 2015 roga.

MuHucTp
M.A. TOMUITNH

YTBEpxaeH

npukaszoMm MuHucTepcTBa Tpyaa
1 counanbHON 3alunThl
Poccuiickon denepaunmn

oT 18 HosA6ps1 2013 1. N 678H

MPO®ECCUOHATBbHbIA CTAHOAPT

PYKOBOAOUTENb OPrAHU3ALNU COLIMANIBHOIO OBCNY>XUNBAHUA

-
PermcTpaluMOHHBIM
HOMEP
|. Obwume cBegeHns

YrnpaBJileHMe opraHM3alMel COLMAaJIbHOTO OBCIYyXMBAHUSI 03.003

(HamMMeHOBaHMe BHUOa NPOYeCCHMOHAJIbBHOM IOeSATeJIbHOCTM) Kon
OcHoBHasi uenb Bnaa I'IpO(beCCI/IOHaJ'IbHOVI aedaTesibHOCTU:
KoHcynbTaHTINIOC
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Mpuka3 MuHTpyaa Poccum ot 18.11.2013 N 678H

"06 yTBepxaeHn NnpodeccMoHanbHOro ctaHdapTa "PykoBoauTenb [JokyMeHT npepocTaBneH KoHcynbrauTlnroc
opraHusaumu coumann... [aTta coxpaHeHus: 18.07.2016

ObecrnieueHMe OesaTeJIbHOCTU OopraHmsaumnum COLUMAaJIBHOTI'O O6CHy>KMBaHMH HaceJleHU4d,
OKa3aHNre COLMaJIbHBEIX YCIYyI' TI'paXIaHaM

pynna 3aHAaATui:

1210 PykoBoantenn yupexaeHun,
opraHusaumin n npeanpuaTuin

(kog OK3 <1> (HaumeHoBaHe) (kog OK3) (HaumeHoBaHue)

)

<1> O6LLepOoCCMNCKNIA KnaccugukaTop 3aHATUN.

OTHeceHMe K Buaam 3KOHOMUYECKOWN OeATENbHOCTU:

85.31 MpepocTaBneHne coumanbHbIX YCryr ¢ obecneyeHmem NpoXxuBaHns
85.32 MpepocTaBneHne coumanbHbIX yeryr 6e3 obecneyeHns NpoXuBaHUS
(kog OKB3[ (HaumeHoBaHVe BMAA SKOHOMMYECKON AeATENBHOCTN)
<1 >)
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MNpukas MuHTpyaa Poccun ot 18.11.2013 N 678H

"06 yTBEpXXAEHMM NPOodeccnoHanbHOro CTaHaapTa "PykoBoanTeNb OpraHmu3aumnmn coumann...

[JokyMeHT npepoctasneH KoHcynbraHTntoc

[ata coxpaHeHnus: 18.07.2016

<1> O6LLEPOCCUNCKNI KrnacCumkaTop BUOOB SKOHOMUYECKOM AEATENBHOCTH.

II. OnncaHne TpyaoBbIX PYHKLUNA, BXOAALLMX
B NpodeccrMoHanbHbIi CTaHAapT (PYyHKUMOHaNbHas KapTa Bmaa
npoceccuoHansHon OeAaTensHOCTM)

O600LeHHble TpyaoBble PYHKLMM Tpyaosble yHKLMN
Koa HavMeHoBaHune YPOBEHb HavMeHoBaHue Koa YPOBEHb
KBanudmrkauum (nogypoBeHb)
KBanudmnkaumm
A YnpasneHne opraHnsauuen 5 [1naHMpoBaHMe 1 KOHTPOSb AEATENBHOCTU A/01.5 5
coumanbHOro obcnyxvnBaHns opraHu3aumm counanbHOro obcnyxmBaHus
(opraHuzauus)
YnpasneHue pecypcamu opraHusaLmm coumanbHoro A/02.5 5
obcnyxmBaHus
B3anmopeiicteure ¢ KnMeHTaMmu, BblLLECTOSALLMMU U A/03.5 5
napTHEPCKUMMW OpraHn3aumsmm
Ob6ecneyeHne pasBuUTUSA opraHu3aLum counanbHOro A/04.5 5
obcnyxmnBaHua

3.1. O606LeHHasa Tpygoas pyHKUUS

lll. XapakTepucTika 0606LLEeHHbIX TPYAOBbLIX (OYHKLUIA

KoHcynbTaHTI/0C

Hape)XHas npaBoBas noaaepXXKa
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Mpuka3 MuHTpyaa Poccum ot 18.11.2013 N 678H

"06 yTBepxaeHn NnpodeccMoHanbHOro ctaHdapTa "PykoBoauTenb [JokymeHT npeaocTtaeneH Koncynbrantiatoc
opraHusaumm coumann... [aTta coxpaHeHus: 18.07.2016

HavmeHoBaHu | YnpaBneHue opraHusauuen | Kopg A |YpoBeHb 5

e coumanbHoro o6ecnyxmeBaHms KBanudmkaumm

gggg C);?:S(EHME OpuruHan X 3aNUMCTBOBAHO 13

LieH P opuruHana
TPyAoBon dyHKLMN
Koa opurnHana PernctpaunoHHbIn
Homep
npodeccuoHansHoOro
cTaHgapTa

Bo3amoxHble PykoBoauTenb opraHvsaumnm coumanbHoro o6cnyxmsaHms

HaMMEHOBaHUs [dvpeKTop opraHnsauum coumanbHOro 00CnyXnBaHms

JOJTKHOCTEN 3aBeayoLmii unmanom

3amecTuTenb pykoBoauTens (aupektopa)

TpeboBaHus kK CpegHee npodeccroHanbHoe obpasoBaHme No nporpaMmmam noaroToBKM
o6pasoBaHuio 1 cneumanncToB cpeaHero 3BeHa
obyyeHuno

TpeboBaHus K ONbITY He meHee 1 roga Ha pyKOBOASALLEN OOIMKHOCTU
npakTuyeckon paboTbl

Ocobble ycnoeus K paboTe He gonyckatoTcst nuua, UMeroLLMe U MMeBLUME CyaUMOCTb 3a
Jornycka k pabote NPEeCTYNNeHNsi, COCTaB 1 BUAbl KOTOPbIX YCTAHOBIEHb! 3aKOHOAATENbCTBOM
Poccuiickon ®epepauum

[ononHutenbHble XapaKTepucTtunkumn

HaumeHoBaHue Koga HanmeHoBaHne 6a30BoW rpynnbl, AOIMKHOCTU
[OKYMeHTa (npodbeccum) nnu cneumanbHOCTU
OK3 1210 PyKOBo.qMTeJ:M yupexgeHun, opraHmsauni um
npeanpusTUi
EKC <1> [unpekTtop (reHeparnbHbI AUPEKTOP, YNPaBIISIOLLNA)
npeanpusTus
OKCO <2> 040100.62 Bakanasp couunansHon paboThl
040100.68 MaruncTp coumnanbHoli paboTbl
040101.65 Cneumannct no coumanbHon paboTte
040101.52 Cneumanuct no coumansHon pabote
040400.62 Bakanasp couunansHon paboThl
040400.68 MarucTp coumnanbHoli paboTbl
080504.65 MeHepxep
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Mpuka3 MuHTpyaa Poccum ot 18.11.2013 N 678H
"06 yTBepxaeHn NnpodeccMoHanbHOro ctaHdapTa "PykoBoauTenb

opraHmsauum couman...

[okyMeHT npepoctasneH KoHncynbranTntoc

[aTta coxpaHeHus: 18.07.2016

080504.51 Cneuunanuct no rocygapCTBEHHOMY U MyHULMMNANBHOMY
yrpaBneHuio

080504.52 CneumanncT no rocygapCTBEHHOMY U MyHMLMNANbHOMY
yrNpaBreHuto ¢ yrinybreHHOM NOAroTOBKOM

<1> EAnHbIN KBanMUKaLNOHHBIA CNPaBOYHNK JOMKHOCTEN PYKOBOAUTENEN, CNELNanUCTOB U CRyXaLluX.
<2> ObLepoccuncknii knaccudmkaTop cneumansHocTern Nno obpasoBaHmto.

3.1.1. TpynoBas dyHKLMA

HanmeHoBaHu | NnaHvpoBaHue
e OeaTenbHOCTH

n

couunanbHoro O6Cﬂy)KI/I BaHUA

KoHTponb | Kopg
opraHusaummn

A/01.5

YpoBeHb

(nogypoBeHb)
KBanudukaumm

MpoucxoxaeHve 3aMMCcTBOBaHO 13
d OpwuruHan X
TPYZOBOW hyHKLMM opurnHana
Koa opurnHana PernctpaunoHHbIn
HoMep
NpodeCCUOHAaNbLHOIo
cTaHfgapTa
TpynoBble AeNCTBUSA MnaHnpoBaHne aeaTenbHOCTU opraHM3aumnu, paspaboTka n yTBepxaeHme

nopsagke

TeKyLnX N NepCrnekTnBHbIX NiiaHoB pa60TbI, onpenerneHune uenesbix
rnokasaTenen AeaTenbHOCTU opraHunsauunm n ee pa60THI/1KOB B YCTaHOBJIEHHOM

KoopanHauusa oeatenbHOCTM CTPYKTYPHbIX NoApasaeneHuin opraHusanum no
peanusaumv NNaHoBbIX U MPOrpaMMHbIX JOKYMEHTOB, BbINOMHEHWIO
rocyapCTBEHHOro (MyHULMNANbHOIO) 3a4aHus, BbIMOSIHEHWNIO NMOPYYeHNI
BbILLECTOSILLMX OpraHu3aLmi

rlpVIHFlTI/Ie peUJeHMVI M noanmnmcaHme nokarnbHbIX HOPMaTUBHbIX OKYMEHTOB
OopraHusauumu, HeobxoaMMbIX 4N OKa3aHUs coumanbHbIX ycnyr HaceneHuto

KOHTpOJ'Ib BbIMOJTHEHUA MJ1AaHOB U NporpamMmm OeATeNIbHOCTU OpraHmn3aumn

OpFaHI/I3aLIMF| MOHUTOPWHIa yaoBneTBOPEeHHOCTU rpaxaaH AOCTYNHOCTbIO 1
Ka4eCTBOM npenoctaBliieHnA counarnbHbIX yCnyr, co3gaHune yCJ'IOBMVI ana

npoBeaeHnA He3aBMCMMOW CUCTEMbI OLLEHKM KayecTBa ycnyr, oKkasblBa€MblX
opraHmsaumeVl, B YCTaHOBJIEHHOM NopsAaKe

MoproToBka M OCyLLECTBNEHNE MEPOMPUSATUI N0 06ECNeYeHMI0 KOMMNITEKCHON
6Ge3onacHOCTV opraHM3aLmm coumanbHOro ob6CnyXMBaHMs 1 NPOXMBAOLLNX
(npebbiBatoLwmnx) B HEM rpaxaaH

Heobxogumble ymeHusa | NnaHnpoBaTth AeaTenbHOCTb OpraHusaumu, paspabartbiBaTb NporpamMme,
dhopMmnpoBaTh CUCTEMY MoKasaTenemn edaTenbHOCTU opraHn3auum U paboTHUKOB

OpraHu3oBbiBaTb paboTy NepcoHarna, CTaBUTb Lienu 1 popMynnpoBaTh 3agayu,
onpeaensite NpUopuTeThI

Bblpa6aTbIBaTb BapnaHTbl DELIJeHI/Iﬁ M oueHnBaTb PUCKU, CBA3aHHbIE C UX

KoHcynbTaHTINIOC

HafeXxHasa npaBoBan noaAepXXkKa

www.consultant.ru

Crpanuua 5mn3 10


http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

Mpuka3 MuHTpyaa Poccum ot 18.11.2013 N 678H

"06 yTBepxaeHn NnpodeccMoHanbHOro ctaHdapTa "PykoBoauTenb [JokyMeHT npepocTaBneH KoHcynbrauTlnroc
opraHusaumu coumann... [aTta coxpaHeHus: 18.07.2016
peanusauuen

AHaJ'IVISVIpOBaTb OaHHble (bVIHaHCOBOVI M CTaTUCTUYECKON OTHETHOCTMN

Wcnonb3oBaTb MHDOPMALIMOHHO-KOMMYHMKALIMOHHbBIE TEXHOMOMM, B TOM YMChe
NHTEepHEeT-Pecypchbl

Heobxoammble 3HaHus | DedepanbHoe U permoHanbHoe 3akoHoA4aTeNbCTBO U Apyrne HopMaTUBHbIE
npaBoBble akTbl B cdhepe coLmansbHOro 0GCnyXUBaHWs HaceneHus

Teopl/lﬂ ynpasrieHuna n opraHnsauunm Tpyaa, Bkro4aa OCHOBbI MPOEKTHOIo 1
nporpamMmmMHoO-LeneBoro ynpasrieHnaA

OcHoBbI (hrHaHCOBOroO, ByxranTepckoro N CTaTMCTUYECKOro y4yeTa B
opraHu3aumm coumanbHoro o6cnyXmeaHms

Opyrue xapakrepuctukn | CobniogeHne TpeboBaHMin KOAekca 3TUKM COLMarnbHOro paboTHUKa

3.1.2. TpynoBas dyHKUMA

HavmeHoBaHu | YnpasneHue pecypcamu opraHusauumm | Kog | A/02.5 YpoBeHb 5
e coumanbHoro o6cnyxXnBaHms (nopypoBeHb)
KBanudukaumm

MNpowucx HU MMCTBOBAHO "

poncxoxaeHve OpurvHar X 3aMmcTBOBaHO 13
TPYLOBOW hyHKLMM opurnHana

Koa opurnHana PernctpaunoHHbIn
HOMeEp
npodeccuoHansHoOro
cTaHgapTa

pr,u,osue OencTeus anIHFlTMe peLIJeHMVI O npenocTaBieHnn counarbHbIX YCNyr KIMWEeHTyY, noanncaHune
00roBopoB Ha OKadaHue counalbHbIX YyCIyr

OpraHusaunsi NoAroToBKN U yTBEPXAeHNe (PUHAHCOBbIX U ByxranTepckux
OOKYMEHTOB opraHusaumm

KoHTporb 3a LenesBbiM U 3DEKTMBHBIM pacxofoBaHMEM (PUHAHCOBbIX CPEACTB
opraHusaumm

anIHFITMe peLIJeHIAVI Nno OCHalleHUo opraHn3aunm noMmeLeHnAaAmMn,
O60pYD,OBaHV|eM, TEXHNYECKMMUN N NHbIMU CpeacTBaMu, HeobxoaMMbIMK ANs
Ka4yeCTBEHHOIo OKa3aHua counaribHbIX yCcnyr n COotBeTCTByroLnMn
YyCTaHOBJ1I€HHbIM HOpMaM 1 HOpMaTBaM

anIHFlTMe peLIJeHMVI B obnacTu ynpasreHna nepcoHanom opraHmn3auum, B TOM
4yncne peleHunsa 06 yTBEPXOEHUN WITATHOIo pacnmncaHna opraHmsauunu,
noanncaHmne JyiokaribHbIX HOPMaTtuUBHbIX OKYMEHTOB MO KaAapoBbiM BOMpoCcamM

KOHTpOrmb X03IMCTBEHHOW AeATEeNbHOCTU OpraHM3aumnm colmanbHoro
obcnyxnBaHus

KoHTpornb 3a cobntofeHnem paboTHUKaMuM HOPM TPYAOBOIO 3aKOHOAATeNbCTBRa,
npaBuI1 N HOPM OXpaHbl TpyAa

KoHcynbTaHTINIOC
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Mpuka3 MuHTpyaa Poccum ot 18.11.2013 N 678H

"06 yTBepxaeHn NnpodeccMoHanbHOro ctaHdapTa "PykoBoauTenb [JokyMeHT npepocTaBneH KoHcynbrauTlnroc
opraHusaumu coumann... [aTta coxpaHeHus: 18.07.2016

KoHTponb 3a cobnogeHnem npasun noxapHor 6e3onacHocT u
CaHUTapHO-TUTMEHNYECKNX HOPM B OpraHM3aLnm coumanbHoro obenyxmeaHms

HanpaBneHme COTPYAHUKOB Ha gucnaHcepunsauuio B LUenax BbiABeHNA
VIHQ)eKLLI/IOHHbIX 3aboneBaHui, KOHTPOJ1b 3a CBOEBPEMEHHbLIM NpoxXoXxaeHnem
auncnaHcepusaumn

OpraHusauusa paboTbl No obecneyeHnto B opraHnsaumm TpeboBaHuin
3aKOHOAATENbCTBA MO 3aLNTe NEePCOoHarbHbIX AaHHBIX O KIMEHTaxX
Ob6ecneyenune cobniogeHus paboTHMkamm TpeboBaHMIM Kogekca 3TUKK
coumnansHoro paboTHuka

HeobGxoanmble MnaHupoBaTb pecypcHoe obecrneyeHne B opraHmsaumm ((puHaHCcoBbIe,
yMeHusi TEXHUYECKME U KaapOoBble pecypchbl)

anMeHﬂTb MH(*)OpMaLI,I/IOHHbIe TEXHONOINMM ANnA KOHTPOJ14 3a pacxogoBaHnemMm
(bl/IHaHCOBbIX cpencTs opraHn3auunmn

Heobxogumble 3HaHMs | OCHOBBI FpaXXAaHCKOro 3akoHo4aTENbCTBA

OcHoBbI 6HOOXKETHOrO M HaNoOroBoro 3akoHoAaTenbLCTBa

OcHoBbI 3aKoHOAATENbLCTBA O rOCYAapCTBEHHbIX 3aKymnKax

OcHosBbl TPyAoOBOro 3akoHogaTesbCTBa

MpuHUMNbI B1OOKETUPOBAHNSI U KOHTPOIS PacxodoB

TeopeTquCKMe OCHOBbI ynpaBJieHnA nepcoHarom, Bkrn4Yasa OCHOBbI
HOPMUPOBAHUA Tpyaa, OUEeHKU N MOTUBaUMK nNnepcoHara, opraHm3aunn onnartbl

TpyAa

Opyrue CobntopgeHune TpeboBaHWin Kogekca 3TUKK colmanbHOro paboTHMKa
XapakTepucTukn

3.1.3. TpynoBas pyHKLMSA

HanmeHoBaHn |B3aumopenctsue c knnentamu, | Kog |A/03.5 YpoBeHb 5
e BbILWECTOAWMMN U MapTHEPCKUMHU (nogypoBeHb)
opraHMsaumnsmm KBanudukaumm
lNpouncxoxaeHue 3amMmcTBOBaHO 13
P KA OpwuruHan X
TPYLOBOW hyHKLMK opurnHana
Kog opuruHana PernctpaumnoHHbIn
HOMep
npodeccuoHanbHoro
cTaHgapTa

TpynoBble gelicteusi | BegeHne nuyHoro npMema KnmeHToB, KOHCYTbTUPOBaHME MO BONPOCaM MoSyYeHus
coumanbHbIX ycnyr

YcTaHOBNEHWE AeN0BbIX CBA3EN U opraHmn3aumna coTpygHmdecTsa C pasiindyHbIMA
rocyaapCTtBeHHbIMU, 00LLEeCTBEHHBLIMMU, PENTNTMO3HbIMUK, HErocyaapCTtBEHHbIMU U
MHBbIMW OpraHn3aunamMm C Lenbio NoBblilLEeHUA KavyecTBa U 3Cp(beKTVIBHOCTVI

KoHcynbTaHTINIOC
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Mpuka3 MuHTpyaa Poccum ot 18.11.2013 N 678H

"06 yTBepxaeHn NnpodeccMoHanbHOro ctaHdapTa "PykoBoauTenb

opraHmsauum couman...

OKa3aHu4a coumnanbHbIX yCnyr, B TOM Y1Cne npuBrie4eHns 6J'IaFOTBopI/ITeJ'IbHOI7I
nomoLln, Hal'lpaBJ'leHHOﬁ Ha nogaepXxaHue rpaxaaH, nonasLlmnx B TPYAHYHO
XN3HEHHYIO CUTyauuko, Ha pa3BuTmne opraHn3auunm

dopmmpoBaHme n obecneyeHne aesaTenbHOCTU NonevunTenbckux (OOLLIECTBEHHBIX,
HabnogaTenbHbIX) COBETOB B OpraHn3auum

MpencraBneHne MHTEPECOB OpraHn3aUmMn B opraHax rocyapCTBeHHOW BMacTu U
opraHax MEeCTHOro camoymnpaBieHUs]

MogroToBka NPOEKTOB MNiaHoB 1 NporpamMm aeAaTesibHOCTU opraHn3auun,
npeanoxeHma nNo NpoeKkTy rocygapCTtBeHHOro (MyHl/ILI,I/IFIaJ'IbHOFO) 3agaHunda and
npeacrtaBlieHnA B BbILLECTOALLYH OpraHnsauunio

MogroToBka n npeacraeiieHne OT4eTHOCTU O OeATeNIbHOCTU opraHm3aunn B
BbILLECTOALLYH opraHn3auuto

OpraHusaunsi NoagroToBKU U pa3meLLeHnst Hpopmaumm o6 ycnyrax, okasbiBaeMbix
rpaxkgaHam, Ha canTe opraHusauun, obecneyeHne MHPOPMaLIMOHHON OTKPBLITOCTH
opraHusauunm counaribHoOro 06CJ'Iy)KI/IBaHI/IF| B YCTaQHOBJTIEHHOM NnopsAake
Heobxooumble OcyLecTBNSATb KOHCYNIbTUPOBAHNE KIIMEHTOB B paMKax KOMNETEHLUN OpraHM3aumnm
yMeHMS B AOCTYNHOW hopmMe, NpeaoTBpaLlatb BO3MOXHbIE KOH(PIMKTHBIE CUTYaLun
MpoBoaMTbL NyGNNYHbIE BLICTYNIEHNS, B TOM YMCNE B CPEACTBAX MAaCCOBOM
MHdopmaLmm1, No Borpocam coumanbHOro obcnyxmBaHusa HaceneHms
[oTOBUTL npe3eHTaunoHHbIEe U I/IHCpOpMaLI.I/IOHHO-aHaJ'II/ITI/ILIeCKI/Ie MaTtepuansbl,
CTaTbW, CNpaBKkn O AeATEeNIbHOCTU opraHmn3auun coumanbHOro 060]'Iy)KVIBaHI/IF|, B TOM
yncne Ansi nevaTHbIX U 3ANEKTPOHHbIX CPEACTB MaccoBOW MHopMmaumn
Heobxogumble Pyccknin s13bIk (0enoBow CTunb)
3HaHUA
OCHOBbI 3TUKM U NCUXONOrMKN AENOBOro 06LEeHUS
Opyrve CobntogeHue TpeboBaHUIM Kogekca 3TUKM CoLmManbHOro paboTHuKa
XapaKTepucTukn

3.1.4. TpyooBas yHKUUS

[okyMeHT npepoctasneH KoHncynbranTntoc
[aTta coxpaHeHus: 18.07.2016

HanmeHoBaHn | ObGecneveHne pa3sBuTus opraHusauum | Kog |A/04.5 YpoBeHb 5
e coumanbHOro o6cnyxXnBaHms (nogypoBeHb)
KBanudukaumm

Mpowncx HU MMCTBOBAaHO "

poncxoxaeHue OpuruHar X 3anmcTBoBaHoO U3
TPYLOBOW hyHKLMM opuruHana

Koa opurnHana PernctpaunoHHbIn
Homep
NpodeCCUOHarbLHOro
cTaHgapTa

TpyooBble AencTBUSA

MoaroToBka NpeanoXeHuin No opMUMPOBaHMIO CTpaTerMYeckmx 1 NporpaMMHbIX
AOKYMEHTOB B 061aCTU coLmMaribHOro 06GCnyKMBaHMS HAaceneHns Mo nopyYyeHuto
BbILLECTOSILLEN OpraHM3aLum
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PaspaboTka npeanoxeHuin no noBbIWEHW0 3PPEKTUBHOCTU AEATENBHOCTH
opraHvsaumu n npeacTaBneHne AaHHbIX NpeanoXeHWn B BblLLECTOSLLYIO
opraHusaumio

PykoBOACTBO BHEAPEHMEM B OpraHM3aLum MHHOBALMOHHBLIX (hOpM
[EeATENbHOCTW, COBPEMEHHbIX METOAOB M UHCTPYMEHTOB OKa3aHWs coLmarnbHbIX

ycnyr

OpraHusaumst y4actms paboTHUKOB B KOHKYpCax NpodeccrMoHansHOro
MacTepcTBa B ccpepe coumanbHoro obecnyxmsaHus

OpraHusaums pa3paboTkun y4eGHO-MeTOANYECKUX, HAYHYHO-METOANYECKNX
ny6nvkauuin, nocobuii, pekoMmeHaaLmnn no BonpocamM opraHm3aLmmn coLmanbHoro
obcnyxmnBaHus

Heobxogumble yYMEeHUaA AHaJ'IM3I/IpOBaTb counanbHO-3KOHOMUYECKYIO, cou,maano-/J,emorpad)quCKyro
cutyauumro

Pa3paﬁaTblBaTb NPOEKTbl HOPMAaTUBHbIX N METOOANYECKMX OOKYMEHTOB,
HeobxoauMbIxX ons BHeJpeHnA coBpeMeHHbIX MeToa0B N MHCTPYMEHTOB
OKasaHuA coumanbHbIX yCcnyr

Heobxoaumble 3HaHWA OcHoBHble HanpaBneHus rocyJapCTBEHHON coLanbHOM NONUTUKK, NOMNOXEHWS
cTpaTteruit u nporpamm B 0Gnactu coLmansHoOro oGenyKnsaHua deaepansHoro
N permoHansHoOro YpoBHs

CoBpeMeHHble MeToAbl OpraHM3aLun CoLManbHOro 06CnyXMBaHUS HaceneHusl,
BKIOMasA MeXayHapoOHbIi onbIT

OcHosBbl ynpaslieHna nepcoHanom opraHu3aumm

[pyrne xapakTepucTunkm

IV. CBeneHns 06 opraHusaumsix - paspabotymkax
npodeccnoHanbLHOro craHgapTa

4.1. OTBETCTBEHHAs opraHusaumsi-pa3paboTymk

VHCTUTYT Tpyha " cTpaxoBaHusa OI'BOY BIIO "Poccuiickasa akageMus HapOIHOTO
X0B4MCTBa M I'OCYHAapPCTBEHHOM CJyXOv Hpu Illpes3mmeHTe Poccurickoy denepauum"”

[IpopekTOp AnexcaHnp JIbBoBuu CadoHOB

4.2. HanmeHoBaH1s opraHm3aumnin-pas3paboTymkos

1 FBYCO MO "JTiobepeLKnint KOMMIEKCHbIN LIEHTP COLMAnbHOrO 00CNyXnBaHUst HaceneHus",
MockoBckast 06n., r. JTiobepupbl

2 MBYCO MO "O3epckun LeHTp coumansHOro obcnyxmnsaHus rpaxaaH NoXunoro so3pacra u
nmHBanunaoB", MockoBckas 0bn., r. O3epbl

3 'BY TLICO "3eneHorpagckumin”, r. Mockea
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